REPAIR SERVICES

QUALITY POLICY STATEMENT

At Metalyte Pipeworks Ltd:

We are dedicated to supply products and provide repair and restoration services that
consistently satisfy our customer needs and expectations. We are committed to continuous
improvement activities achieved by setting objectives and targets within the framework of our
Quality Management System.

Procedures defined in our Quality Manual are adhered to by all employees across the
organisation and are designed to control and monitor all our products and services to meet with
customer, statutory, regulatory and other applicable requirements.

Our system is based upon the requirements of BS EN [SO 2001:2015 and is continually audited
and improved to enable us to provide both a quality product and an excellent service to our
customers.

Roger Gundry
Managing Director

Riverside Ind. Estate Fazeley, Tamworth Staffordshire B78 3RW Telephone: 01827 283322 Fax: 01827250143

The IM Group utilizes a process of continuous product improvement for all of our products. While the IM Group strictly adhere to our products specifications, we routinely
implement product improvements. Therefore, please contact us for our most current product specifications. The IM Group warrants the quality of this product when used

according to directions. Apply protective coatings per Company Standards. User shall determine suitability of product for use and assumes all risk. The seller will not accept
liability for more than product replacement.

Trademarks: Pipe Integrity and Leak Repair is a trademark of the IM Group. QM SeCt 5 = 13, 19‘01‘2021




